
 We are pleased to announce our 2024 Global Board of 
Directors, led by Chair Nellie Dhanji. Our valued Board members 
play an important role in ensuring our work helps strengthen 
the returns on members’ investments in IHG hotels. With their 
help, 2024 promises to be a strong year of elevating the voice 
of the owner and providing unparalleled value to our 
members.  to read more and find a full listing of our 
Board members

 Are you missing Free Nights in your IHG One Rewards account? 
Every Association member is entitled to one Annual Allocation 
of 25 Free Nights per property and may purchase an additional 
Annual Allocation per property for $700. Make sure to assign all 
your Annual Allocations today by logging into the 

, visiting the Membership tab at the top, then clicking 
the Annual Allocations tab.

 Click here

Member 
Center

Issue No. 261
Current Date, 2024

Announcing the 2024 
Global Board of Directors

Canadian Foreign 
Worker Program

U.S. Hoteliers Challenged 
by Staffing Shortages

IHG Americas Leadership 
Webinar on February 21st

Advocate. Engage. Collaborate. The work of the IHG Owners Association 
is focused on taking action in areas that fulfill our mission: to strengthen 
the returns on members' investments in IHG hotels.

Top Stories of April 2024
Properties worldwide are continuing to deliver outstanding service to 
guests and drive strong revenue numbers, even in the face of staffing 
challenges and rapidly changing industry environments. To help 
ensure your teams’ success, we’ve compiled the most important 
Association, IHG and industry news affecting hoteliers below, 
including recruitment support from the Canadian government.
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Association Updates

Government Updates

 CANADA ONLY: Applications are now open for the Canadian 
government’s Recognized Employer Program (REP), a pilot 
project that helps employers who regularly use the Temporary 
Foreign Worker Program (TFWP) get streamlined access to find 
and hire workers. The deadline to become a recognized 
employer is September 16, 2024—  to learn more.click here

Industry Partners

 U.S. ONLY: A recent survey conducted by the American Hotel & 
Lodging Association (AHLA) has revealed that despite increased 
wages, which hit a record high in December 2023, more than two-
thirds (67%) of hotels are still experiencing staffing shortages. 
While an improvement over May 2023’s rate of 82%, there is still a 
significant gap to close, which hotels have responded to by 
offering greater flexibility and expanded benefits. 

 The 2024 Hunter Hotel Investment Conference (HUNTER), the 
industry event designed to build new connections and help owners 
make lucrative business deals, returns to Atlanta March 19-21, 
2024. Thousands of hospitality professionals will gather to 
network and gain insights from expert speakers, including IHG 
Americas CEO Jolyon Bulley.  .

Read the report

Register today

IHG Information
 AMER ONLY: IHG will be hosting a live, virtual session for 

owners of IHG Essentials & Suites and Premium hotels on 
Wednesday, February 21 at 11 AM ET discussing the various 
ways they are delivering for owners and driving performance in 
2024. Hear from Americas CEO Jolyon Bulley, COO Jay Caiafa 
and SVP, Americas Commercial & Revenue Management Brian 
Hicks, who will dedicate time to answering questions from 
owners.  .Register here
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